
Boingo Wireless Reduces Update 
Cycle Time from Months to Days 
with Opkey's Managed Oracle 
Cloud Certification Solution



Customer 
Overview
& Need

Boingo Wireless is the largest WiFi provider in US airports and has over 
1,000 employees. The company is an Oracle Cloud customer using 
Oracle's Financials and Project Finances modules. Boingo’s Oracle 
applications had over 40 integrations with outside applications and 
technologies, making their Oracle environment quite complex. 

Boingo faced many issues performing regression testing and ensuring 
business continuity. With each quarterly update, business and technical 
teams had to spend a full two weeks to test their 250 business processes. 
Additionally, modifying existing test cases during update cycles was 
nearly impossible.



Business 
Challenges 
& Solution

Challenges

○ Quarterly testing required way too much time and effort from both 
business and technical teams. Boingo wasn’t sure what they should 
be testing, and ended up testing far more than they needed to with 
each update.

○ Boingo employees dreaded quarterly updates, and productivity and 
morale were negatively impacted. 

Solution

○ Boingo decided to use Opkey's Managed Oracle Cloud 
Certification solution to relieve internal teams from the 
burden of quarterly testing.



Results

○ Opkey got Boingo Wireless onboarded in just three weeks, and were able to 
automate testing for their 250 business processes in just one month.

○ Quarterly updates are now certified in three days, rather than two and a half weeks.

○ Boingo achieved an 80% ROI in just 4 months.



Testimonial We quickly realized that manually testing our Oracle Finance Cloud 
with weekly patches and quarterly updates was not going to be 
scalable. Integrating with Opkey was painless. With minimum 
inputs from our side, they retrofitted their test cases and made us 
certification ready fast.

Dhaval Shah
(Ex) VP, Quality Management, Boingo Wireless
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