
The Wonderful Company (TWC) 
Streamlines Oracle Cloud Update 
& Regression Testing with Opkey
TWC reduced testing efforts by 90% while achieving 98% test 
coverage

CASE STUDY



About The Wonderful Company

The Wonderful Company is a privately 
held $5 billion company, headquartered in 
Los Angeles, California. Founded in 1979, 
TWC employs over 9,000 people. Its 
extensive portfolio of brands includes FIJI 
Water, POM Wonderful, and Wonderful 
Pistachios.
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What challenges was TWC facing?

• TWC uses the Finance and Supply Chain Management (SCM) 
modules in Oracle Cloud. Their Oracle environment has 300-
400 integrations with outside applications, making it quite 
complex.

• TWC was manually testing their Oracle Cloud updates before 
partnering with Opkey. They found that manual methods were 
draining staff resources and limiting their ability to take full 
advantage of new updates and features. Bottlenecks were 
especially harmful to the business during Oracle updates, as 
TWC needed to regression test 1,100 different business 
processes and scenarios.
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How did 
Opkey help?

• Opkey automated
TWC’s Oracle Cloud patch update 

cycles, majorly reducing their 
testing efforts and ensuring a

risk-free patch update experience.

• Opkey empowered TWC to take 
advantage of new features faster and 
with the assurance that their digital

ecosystem was secure.

With each update,
Opkey…

✓ Provides TWC
an easy-to-validate report on 

impacted modules.

✓ Automatically provides
test data provisioning.

✓ Delivers a detailed
audit trail.
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Opkey empowered TWC to test their Oracle 
updates in just 3 days, compared to 2 weeks 
before Opkey.

This freed up major bandwidth from their IT 
teams, and allowed them to release changes 15X 
faster. This, in turn, allowed TWC to take 
advantage of new Oracle features as soon as 
they came out.

Overall, efforts for testing each Oracle quarterly 
patch update were reduced by 90%.

And TWC's IT team can now focus on more 
value-adding activities.

Benefits:

✓ TWC reduced their defect leakage by 
90% and reduced the risk of downtime

✓ The company increased test coverage 
by 50%

✓ Opkey allowed them to generate ideal 
test cases across business processes

What were the results?
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“ Opkey came along at a key time for our 
organization and completely revolutionized 
our Oracle Cloud testing. I can’t imagine 
going back after seeing what test 
automation has done for us.”

Ravi Balakrishnan
Director, Enterprise Applications, TWC
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www.opkey.com
sales@opkey.com

You’ve never seen test 
automation like this before.

http://www.opkey.com/
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